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1. Purpose - The purpose of this policy is to define the ethical principles and business practices that govern our organization’s 
conduct. We are committed to conducting our operations with integrity, fairness, and accountability, and adhering to the 
highest ethical standards in all business activities. 
 

2. Scope -This policy applies to all employees, contractors, directors, and third-party partners of Gordano. 
 

3. Core Values - Our ethical business practices are based on the following core values: 

 Integrity: We will always act with honesty, fairness, and transparency in all interactions, both internally and externally. 

 Respect: We will treat all individuals with respect, dignity, and courtesy. 

 Accountability: We take responsibility for our actions & decisions, ensuring that we meet the commitments we make. 

 Fairness: We will conduct our business without favouritism, discrimination, or bias. 

 Sustainability: We will make decisions that contribute to the long-term well-being of our company, employees, 
customers, society, and the environment. 

 

4. Ethical Conduct in Business 

 Honesty and Transparency: We are committed to providing accurate and honest information in all communications, 
marketing, and financial reporting. 

 Compliance with Laws and Regulations: We will comply with all applicable laws, regulations, and industry standards in 
the markets where we operate. 

 Anti-Corruption and Bribery: We prohibit all forms of bribery, corruption, or unethical payments in our business 
dealings. We do not offer, accept, or solicit bribes or kickbacks from any individual or organization. 

 Conflicts of Interest: Employees must avoid situations where personal interests conflict with the interests of the 
company. Any potential conflict of interest must be disclosed to management. 

 Confidentiality: We will protect confidential information about our employees, customers, and business operations. 
Confidential information should not be disclosed or used improperly. 

 Fair Competition: We will engage in fair business practices and avoid anticompetitive behaviour or practices. 
 

5. Treatment of Employees 

 Equal Opportunity: We are committed to providing equal opportunity in hiring, promotions, and other employment 
practices. Discrimination based on race, gender, religion, age, disability, or any other protected characteristic will not 
be tolerated. 

 Workplace Safety and Well-being: We will maintain a safe and healthy work environment for our employees and 
provide resources for their physical and mental well-being. 

 Employee Development: We will support our employees' growth and development by providing opportunities for 
training, education, and advancement. 

 

6. Environmental Responsibility 
We are committed to minimizing our environmental impact by adhering to sustainable practices. This includes reducing waste, 
conserving energy, and taking steps to protect the environment through responsible sourcing and operational efficiency. 
 

7. Customer Relations 

 Quality and Safety: We are committed to providing safe, high-quality products and services that meet or exceed our 
customers’ expectations. 

 Customer Privacy: We will respect our customers' privacy and protect their personal information in accordance with 
applicable data protection laws. 

 Customer Service: We are committed to providing exceptional service and support to our customers, addressing their 
concerns and needs promptly. 

 

8. Reporting Violations - Employees who observe unethical behaviour or violations of this policy are encouraged to report their 
concerns through the company’s whistleblower process. Reports will be handled confidentially and without retaliation. 
 

9. Implementation and Enforcement - All employees, contractors, and business partners are expected to adhere to this Ethical 
Business Practices Policy. Failure to comply may result in disciplinary action, up to and including termination of employment or 
business relationships. 
 

10. Review and Updates - This policy will be reviewed annually to ensure its effectiveness and compliance with legal and 
regulatory requirements. Updates may be made as necessary to reflect changes in the business environment, laws, or company 
practices. 


